Conversions/Upgrades/Installations/Integration/Add Ons/SQL ODBC
Connections

Garrison Systems is well experienced in several types of customization work; conversions,
upgrades, new installations, third-party bolt-ons, SQL ODBC connections, etc. Experience
since Progress v6 has afforded many opportunities to upgrade and expand application
environments as well as integrate third-party software and applications into existing
environments.

Notes:

* This type of work requires a solid set of testing and quality control measures.

*  Warning: These projects tend to go longer than initially planned especially if the
user community wants to carry forward historical data and transactions (which is
almost always the case). Several different conversion (data mapping) programs
have to be developed to dump and import historical data.

* As always, if the customer can provide business specific Subject Matter Experts
(SME?5), etc it will always be appreciated since almost every company operates their
business a little different.

Time: On average, these projects can go anywhere from 3 weeks to 2 years, depending on
the complexity of business requirements as well as the validation of new software.



